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To Order Call: 505-275-7584 
 

Safety Precautions     
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In order to use the iPlugz®-BT Sports Headset safely and 
properly, please read and keep this user manual. 
 
Follow these guidelines when using your headset. 
 
For your safety, do not use the headset in potentially 
hazardous situations. 
 
Do not use headset while driving. 
 
Keep out of the reach of children to avoid dancer of injury 
cause by inappropriate use. 
 
Keep dry.  Water entering the headset may cause damage. 
 
Do not turn volume so high that you can not hear sounds 
around you. Reduce volume if you experience ringing in 
your ears. 
 
Discontinue use if you experience obvious discomfort, 
irritation or other adverse reactions. 
 
Do not store headset at temperatures below 5º F (15º C) or 
above 131º F (55º C). 

HEARING PROTECTION SERVICES 

Overview of iPlugz®-BT Sports Headset

Included in the box: 

 Bluetooth Sports Headset 

 USB charging cable 

 User Guide 

Integrated 
Microphone 

 

USB Micro 
Charging Port 

Volume Up, 
Advance Song 

Volume Down, 
Replay Song 

Answer/End Call, 
Play/Pause Song, 

Multi-Function 
(MF) Key 

OFFICE  
505-275-7584 

URL 
www.hpssw.com 

EMAIL 
mark.reid@hpssw.com 



Specifications 
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Troubleshooting and 
Frequently Asked Questions 

Overview of iPlugz®-BT Sports Headset, continued 

To Order Call: 505-275-7584 
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Bluetooth™ version   V4.1  

Frequency range    2.4 GHz—2.48 GHz  

Operating distance   Up to 10 ft. of clear space  

Standby time    Up to 180 hours  

Talking/music-playing time  -5 hours  

Charging time    Approx. 0.5 hour  

Bluetooth™ profiles   AxDp, AVRCP, HSP, HFP  
Operating Temp    5º F (15º C) - 131º F (55º C).  

Frequency response   20-22 Hz 

HEARING PROTECTION SERVICES 
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Charger and Battery 

 Before charging, make sure the headset is switched off.  

 Plug USB cable into the charging port of the headset.  
Plug the other end of the US cable into the USB charger 
or other charging device. 

 

Charging time is approximately 1.5—2 hours.  The red light 
will switch off after charging is completed.  
 

WARNING: To avoid damage, use the provided cable to 
charge the iPlugz®-BT Sports Headset.  Charger voltage must 
be 5V.  Available electric current must be 100mQA or more. 
(>5V/100mA.) 
 

Power On 
Press the Multi -Function button until blue lights blink and 
the headset issues a voice. 
 

Pairing Mode 
Press the Multi-Function button until the blue and red lights 
blink alternatively and the headset issues a voice.  
 

Switch Off 
Press the Multi-Function button until red lights blink and go 
out and the headset issues a voice.  
 

To pair your iPlugz®-BT headset with your mobile phone  
Keep the distance between the headset and mobile phone 
(or other device) within 1 meter.  The closer, the better.  
Press the Multi -Function button until blue and red lights 
blink and the headset issues a voice to enter pairing mode.  
 
 

When the Bluetooth™ function of mobile phone (or other  
device) is activeated, “iPlugzBT” will appear on your phone’s 
display.  Select “iPlugzBT” (some mobile phones require you 
to input PIN “0000”), the headset will automatically connect 
with your mobile phone, and blue lights will blink.  
 

NOTE:  Maximum time to pair the headset with your device is 
two minutes.  If connection does not occur, retry steps 1 -4. 
 

To Disconnect The iPlugz®-BT Sports Headset From Your  
Mobile Phone  
Turn off the Bluetooth™ function of your mobile phone.  
 

Or, press the Multi -function Button until the red lights go 
out. 
 

Or, take the headset to more than 60 ft. (20 m.) away from 
the phone. 
 

To Reconnect The Paired iPlugz®-BT Sports Headset With 
Your Mobile Phone  
Keep the distance between the headset and the mobile 
phone (or other device to be connected) within 1 meter.  
 

Switch on the headset.  Reconnection mode is indicated by 
blue lights blinking. 
 

Turn on the Bluetooth™ search function of your mobile de-
vice and the headset will reconnect with the previously con-
nected device. 
 

To answer incoming calls  
The headset will issue a voice message to indicate an in -
coming call.  Press the MF Button to answer it.  

Headset does not pair with mobile device 
Check that the headset is in Pairing Mode.  
 

Check that the Bluetooth™ search function of your phone is 
turned on, delete/forget the headset, then reconnect follow-
ing the instructions  on previous page.  
 

Headset disconnects from phone within 10 meters  
Remove metal or other objects between the headset and the 
phone, as they may interfere with Bluetooth™ reception.  
 

To Reject a Call  
Press the MF Button twice to reject a call.  
 

To End a Call 
Press the MF Button once or use your phone.  
 

To Redial the Last Call Dialed 
In Standby Mode, press the MF Button twice.  
 

To Play or Pause Music 
Press the MF Button once.  
 

To Adjust Volume 
Press Vol+ or Vol–  Button once. 
 

To Select Music 
Press Vol+ or Vol–  Button continuously to select previous or 
next track. 

Cannot hear sounds from connected device.  
Check that the output channel of your device is set to    
Bluetooth™ Audio.  Check that the Bluetooth function of 
your device supports the A2DP profile.  
 

Volume Control cannot be used to select tracks in some  
installed apps on mobile phone.  
Check the software settings of the app.  (Some functions of 
some apps may not be controllable by the headset).  
 

Intermittent sound while in use.  
Incoming text/email messages, news feed notifications, 
gaming prompts, lost phone signal will result in intermit-
tency when listing to music signal.  Most of this can be re-
solved by turning off your notifications while in long -term 
use. 
 

Is the headset battery replaceable?  
No, this headset uses a built -in, nondetachable Li -Polymer 
battery.  It cannot be removed. 


